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@Us—A / SECTION—A

1. (o) Ferr # fifta & 5 frwem wm w@n S ok @ s fen ) e § o T
T & HI @1 A gu Rl § ot @ At s gelw i ¥ w0 o 5w AW @ g
%%mﬁwaﬁﬁmuwwmmmﬁaw-wﬁaﬁmﬁm
# e 7 R geaiw Hifv) (IW 150 vt # i)
Wisdom lies in knowing what to reckon with and what to overlook. An officer

being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation %f an

administrator leads to travesty of justice to the cause of effe ice
delivery and good governance? Critically evaluate. (Answer 4 weords) 10
(b) < 2 iR Mo it % v wEENR sh Fwn o A g, = fafew
Heohi 1 Frortass A A gerwm st Hewt fivka o3 § st €| Iugw IeTEon
* |1y e Hifvm) 150 wisst # <ifsre)
Apart from intellectual competency and mo ities, empathy and
compassion are some of the other vital at at facilitate the civil
servants to be more competent in tacklin al issues or taking critical
decisions. Explain with suitable illustratidng’ (Answer in 150 words) 10

2. (@) uft fafad Yl A wem ey o 3R wHE &, TR oft weeia & ofR B gERerE

e e A framt g 98§ ATE FA 3R Wheral W W § gnd
Bld 8, Safh TR W a o % Raers wum frawt e fafemt 6 s
Fh LT TH A A ol o ifs (IW 150 =3t # ifsm)
The Rules and Regulafi rovided to all the civil servants are same, yet there
is difference in ance. Positive minded officers are able to interpret
the Rules and R€gu ns in favour of the case and achieve success, whereas
negative mi ficefs are unable to achieve goals by interpreting the same
Rules and tions against the case. Discuss with illustrations.

® T mrel et # A &1 arew e de /e % gER S )

w0 AR &, & Wk g sfew § FRY qeman 3 Ed 27 RA-wRife % s A
A A A wel % wEaE A o e fre TR gema @ 5

(W 150 w=at # <ifsry)

It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?

(Answer in 150 words) 10

(b)

Q (Answer in 150 words) 10

CRNA-X-GSF/41 2



3. Freffias § ¥ TOF 3G F OH R ¥ w0 ARWE 77

What does each of the following quotations mean to you?

(a) “mwmﬁma’t‘w%ﬁnmwmsﬁa%%aﬁa%aﬁmsﬁmm%ﬂ’
—qix ©iae
(IW 150 7= | €ifSQ)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

(b) “wmwﬁmm%mwﬁmﬁm%mm%,ﬁﬁm% 5
?ﬁqwg@mﬁ%m%,aﬁwwmﬁlé%ﬁm,mmﬁiml”
—UTo lﬁo o
(3R g0 Wt # i)
“If a country is to be corruption free and become a nati @\ ful minds, I
strongly feel that there are three key societal memé can make a

difference. They are father, mother and teacher.”

P. J. Abdul Kalam
(Answer in 150 words) 10

(©) “ Sl el F e 3@ od @ B 6 @ 9 1 B T8I
—garg Al
(I 150 w3t | difs)
“Judge your success by whatgigu h give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10
4. (a) ‘GUEE | AW T GHAA &7 Sy % TS § Ierd S wfeEn wedt 4 e
e q WEEd UgaTs ¢ e % @y faasm fivm) (IW 150 w=at § Gf)
What do you un d by the term ‘good governance’? How far recent
initiatives in e-Governance steps taken by the State have helped the
beneficiari iscus$ with suitable examples. (Answer in 150 words) 10

(b) S RA-uRifRe v 6 Yo, wRere A o fuan g A R
S @ 8§ aEn AR F e 8 SehaRRe 7 dEiE @ @ R
T8 2 5 i of sreen A ¥ fre @ AR W s @ ol wiEl ®
.m%mﬁw%h%wﬁ%@nﬂmﬁaﬁﬁmw@mww

Ta=m fifs) (I 150 w=dt | i)

Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has advantages and
disadvantages for both the beneficiaries and the system at large. Describe and
discuss the ethical issues involved in the use of online method particularly to
the vulnerable section of the society. (Answer in 150 words) 10
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5. (@) Tod 9 wE€R @ w0 o e ¥ e g o ¥ Fafte 3t Y 3 TP ot A e §
T WA W forn R ol Fefad ) R w it I ¥ B wee TR ada wne b
TG R G 1 3G TR Tl 1 4 -8 Ao R ¥, B R 38 & F0@ qua ok o 0@
e it R e e 27 v e 3 4 v Rl 3 e A 19w s
Ui $ifs) (W 150 wr={1 # ifsm)
Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own national interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ical

issues that are crucial to be considered while launching the war its

continuation so far? Illustrate with justification the ethical issues lved in

the given state of affair. (Answer i %50 Wofds) 10
(b) Fefafa # & v% W 30 v=d1 § wfew ool frfae @ 2x5=10

Write short notes on the following in 30 words each.:

(i) wifaenfes Afcera

Constitutional morality
(i) Tt =1 g

Conflict of interest

(iii) TSI Sited gt
Probity in public life \
(iv) Tefafemon i gfeat
Challenges of di '%on
(v) FdEET

Devoﬁor&ty
6. (a) uw%%ﬁ-ﬁm)éﬁaaﬁwﬁﬁﬁwmmﬁﬁ%,wmw

m%lﬁﬁﬁawﬁ,maﬁﬁﬁmwﬁmmww,m
3R 3edied & e # o1 1 Sifaw TaT ) A9 WEER-gEE (fewa-seitem) 1 gean
* HoEq e g v o Aiferra sumt @ gama e (SW 150 wI=7t # <ifs)

Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused
persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the whistle-blower?

(Answer in 150 words) 10
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7. WE T SR agEE s i ot fafie 3§ smeag (

(b) g i & T ot AWR e FA A HARe &5 1 ARH 9g T 8 Y| wH A 9
m,mmmwﬁw-ﬁhﬁmmmméélww
#, 91 o9 U § 6 wiaRe wmtve el (e we o) FARE SIq H ATGvISH AHIISh
Wﬁmﬁﬁmﬁwmﬁummm%mmmo THo 3Ro AMEH 77
fredomess g g (IW 150 wi=a1 & ifsre)

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of

human beings. In this background, do you find that Corporate §ocial
Responsibility (CSR) is efficient and sufficient enough to fulfill the soei les
C

and responsibilities needed in the corporate world for which is
mandated? Critically examine. (Answer,

ds)

@ve—B / SECTION—B

fpereTe ot gfeeat A A TR @ oft HiTE foeh D F erman e & v e
1z @ o1| 3uE o, S o7 9% FA % ferta T mmmm,mmm
TS T2 G AT T FW A wws o I TETH TATE ! HIE FHRAD
ke e e

g Fo AR f 3R IEH v o geaed A IR ¥ B FHIHS
aRorm wefifa A 1 <=E o) (v ) gra <h 7 e wrd-wan S A @
IG% @ 5T & fT wEHR g o 3% anareR i s iR maferr & 9| T
TR G % fore e e SEY T W A @ & R e @ Ff s R @ R
g AN gad 7 oA o) e o1 X wed H 3R dEGa s o, 98 off, IR A

Jarerft fo6 afe ot % W) ¢ 5N @ IaR el W AN TS Feel & 3 I AT A
ARl Bie 9=

% 3R o Tt WA e 3 den A @ o1 9% 36 At it fod
wWreA ¥ |a€€l@;§a-ﬁéﬂaﬁaﬁﬁaﬁtmmﬁﬁa@qﬁaﬂﬁmwﬁ
| ﬁﬁmmm@é%mmwﬁﬁwmmmmﬁm%mmlh%
¥ fore Frafia S0 To ao IaREd o 3 S FA W I MK FEH HRAE F fore

A1 B0

wj%w@ﬁaaﬁﬂﬁm%qﬁaaﬁﬁwﬁammmnmwﬁwaTW|
<% R Y SqE T Th e, gE o I fre a8, it 3% F # wees § WA
ﬁm%mm%w%uyzmﬁmﬁmﬁammtm&m%
em | VW g3 2

mﬁm,gmw%mw%%m@mmﬁw,w—wwmﬁm
WM|Wm€mm%a€ﬁﬁmmﬂwﬁ-uﬁ%qﬁﬁﬁ%aﬁtmﬁdﬂﬁmm

10
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q JqHrEEE § Fg }) W A @ e sefieadt o sefiear ) qe § Sew 3, R
wETeRR 7 H, e g % 5w fmn an

g 3 7 oft wka e 6 3w Aol qwes B oshel R e wwitee Rt
T o T e A 3uh e R wega wom) e 39 TSt @ 9 6 w6 v
I8 FEA A v Freel ot el ® A9 e s sed T fen B g e § =Rl e
fafite st sfd ot 1 woTe wdl & oiv Sieht ww H TR ¥ Qo & wAeR F -
S T AR FHA | I Gha o % aw sweh g Fwh Int ¥ fg s @ sha @y

T foreige e 1) a' wem 3R dwie A frel-selt agafy ot 97 stEEs A qE-a @

T AR wEE SR o s R, @ seh wf e g e @ s ek &
fferen wiftret et sfie st <t st o e e 1 wgman 3% ¥ R qoepa ?

wfees i LA B AR FEEE F o1| 98 A9 G B F F FEEE B G- 3R At
% for wfved ot 1 Jerebe o+ & gu Tt A e W snseiEfEa o =it 81 &
A, 9% 39 wae /Rl % va-Rug 6 g = @ o9 ok sa @ % faw e

(@) 9 9HS A gata A g8 w == B c)@

(b) 3TYF A H W9 % foIg Iuerew e e e fiftg |

(c) 394w & | FH-T1 fawey g9 I9YH BT AR N7
(3| 250 W=t 7 difsu)

Prabhat was working as resident (Marketing) at Sterling Electric Ltd,, a
reputed multinational co ut presently the company was passing through
the difficult times as es were continuously showing downward trend in the
last two quarters. Hi which hitherto had been a major revenue contributor
to the company’s health, was now desperately trying to procure some big

government o em. But their best efforts did not yield any positive success
or breakthrowdgh.

rgfessional company and his local bosses were under pressure from
n-based HO to show some positive results. In the last performance

for his*poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the top that if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
Iucrative job.
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There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
earner in the family with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a big strain to his
monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—Subhash Verma
wanted to see him as he was interested in the position of Manager which was %o be
filled in by him in the company. He further brought to his notice that hi as
been received through the office of the Minister of Defence.

During interview of the candidate—Subhash Verma, he foun echnically
sound, resourceful and experienced marketeer. He seemed f{¢ well-conversant
with tendering procedures and having knack of follow-up and % g in this regard.

didates who were

Prabhat felt that he was better choice than the rest of 8
recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in Q’l of the copies of the bid

documents that the Unique Electronics Ltd. wou bmitting the next day to the
Defence Ministry for their tender. He off; to hand over those documents subject
to his employment in the company on i terms and conditions. He made it

clear that in the process, the Sterlipg Electri td. could outbid their rival company
and get the bid and hefty Defenc istry order. He indicated that it will be
win-win situation for both—hi the company.

_ It was a mixed feeling of shock and thrill. He was
accepted, all his problems would vanish instantly
and he may be re T securing the much awaited tender and thereby
boosting company’s d financial health. He was in a fix as to the future
course of actiong'H s Wonder-struck at the guts of Subhash Verma in having

surreptitiQuslynre 6 ng his own company papers and offering to the rival company
g
s io

uncomfortable and pers

for a job. experienced person, he was examining the pros and cons of the
propos n and he asked him to come the next day.

(a) iscuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the above situation.

(c) Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20
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8. ﬁmwﬁrﬁaﬁmﬁWiﬁ%mmﬁ@m%mMmﬁWﬁﬁmﬁm
mm%lmﬁﬁﬁmtﬂﬁ%mmww%mﬁw%m%mmﬁﬁuﬁ
mw%lmm@w:aﬁﬁﬁsﬂm%m:ﬂ%mﬁﬁﬁﬁ@ﬁmﬁmﬁl
m%ﬁﬁmﬁﬁm%mﬁmﬁgﬁﬁm@aawﬁ%m,maﬁgﬁm@%w
%me%mmq@m%m%mﬁgﬂﬁaméélﬁﬁmmﬁ%m
mﬁmﬁﬁmﬁm%mwmﬁmﬁmmﬁlm%Qmwmﬁs
IR Hm hfrt wogeen wfE ) frefv @ gets w3 9 @ wEd 12 &) & @ gl
mlmﬁwaﬁzaﬁﬁ%wwﬁw@mh%wﬁnﬁaﬁq@a%m,mm
m,wmwmméﬂmmﬁawﬁm%@ﬁm&aﬁmm% 3
Wmmwmwm%aﬁmaﬁaﬁﬁhﬁlm,@m% P
Hﬁaﬁﬁmmmﬂﬁiméﬁw%ﬁmaﬁm%aﬁaﬁm
w&wﬁ%mﬁ%ﬁﬁnﬁﬁiaﬁmﬁﬁ@ﬁﬁgw:ﬁm Mo

ﬂﬁimﬂﬁéﬁ%,ﬁﬁwmmaﬁwmﬁmﬁgﬁ e s,
afeh sTht e wfess & @arel srreh vty @R # vz s

(a) HHEd TST F TR fawm F Fovs ¥ w9 N O ¥ o™ Iqetsy §7

(b) T F BH-T ey g Tifw sk w4 i c)

(c) % Toeq F1 ST qedi Hifv)
(d) T % a BA-a e gt ¥7

(e) TSR 2T A 13y yarlEl ) guds % fore am R <fiforma surt =1 gema 37
(IW 250 w3t # ifsm)
Ramesh is State Civil Services O ho got the opportunity of getting posted to

has recently been detecte r and has been admitted in the leading cancer
hospital of the city. His escent children have also got admission in one of
the best public sch he town. After settling down in his appointment as
Director in the %-‘ epartment of the State, Ramesh got confidential report

the capital of a border Statezter rehdering 20 years of service. Ramesh’s mother

through intellige rces that illegal migrants are infiltrating in the State from
the neighb*@ try. He decided to personally carry out surprise check of the
border po ong with his Home Department team. To his surprise, he caught
red-hand€?r families of 12 members infiltrated with the connivance of the
sec nnel at the border posts. On further inquiry and investigation, it was
foun after the migrants from neighbouring country infiltrate, their
docunigntation like Aadhaar Card, Ration Card and Voter Card are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and comprehensive report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him has not been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential
report, he will not only be posted out from the prestigious appointment from the

CRNA-X-GSF/41 8



State capital but his further promotion which is due in near future will also get in
jeopardy.

() What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

() What option should Ramesh adopt and why?

(c) Critically evaluate each of the options.

(d) What are the ethical dilemmas being faced by Ramesh? %

(e) What policy measures would you suggest to combat the men infiltration
of illegal migrants from the neighbouring country?
ed in 250 words)

. IAAH AAETE Y a9 A F & R Aha R arRfefos dger o srraeh veifedt #
@ W yfeey @ R ) Teith, $9 we o st o foreforma @ wnfem T3 &
et fetl o ge-g TR ft Tefem e s A d 1 a1 v @l e fle 7
3@ TR H U F T ge | A forn o et dm Sig #, 3EN @ &9 | T
H PR T @ TR § T H T I T IF FIR N Al 7H TIH 1 I
A 1 Fow e, el seh &% = T 8 9% THF 9% 9§ ¥ IR A WHa @
qfera ¥ v ga Rl (THo Mo 3o e I 7R 7 T A AN qhd g
T g1 i, St wgE do dle A @ @i R A, A Wa: G9E | T i S
& | TF TER F E S B , GeR-T ATk 3R W) sAfteeiEl | A W
ahaal fieft) 2R e @it fard 3 Ao o Ia F Hio Wo Ho F WA I H| ITA
Jof st fad § we gfem HftREl qon oAt % oTefiaie A wH FA AT G
itk ) gf TesE H | mftean & wiftre T 6 ofv e afew s fauws 4 S
gErl % 9ge HE 2| Sita fod 2@ F 9. do TWo o I WS H waw & 5 Tw@
T Hifem Ll | gEsE A H AR S ) A giua e B e
faam= 7 Faa F wifers ¥ Rvaer & wfees SFITiEs 9 & 3a & WY 20 wfowd &
feer 2o I 373l H M FaEn 6 PR 97 S i 3R €9 2, @ I R A
RRLE] o dto ¥a | IR T MU 10 TE@ T F WHR AF F AAE1 IH AW H

T deadl H1 WH W@ S|
%QW%WW%WWWW’Q‘?
(b) " 3 g fafa fre o wdE faen 1 gaE AT qeaisa /wham Hifv)
(c) = R e glawmstt =1 am #en g @ RY

(d) R T e @ T e % e fRe fasen A e we@ Iugw B iR e

(e) 3w uigwa #, a1y WA et # 4a gfera it & fo fore s & wftieon 1 gama 60
&l Teer-T A ay nafaftai w=faa €7

(3W 250 =zt § difw)

20
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10.

The Supreme Court has banned mining in the Aravalli Hills to stop degradation of
the forest cover and to maintain ecological balance. However, the stone mining was
still prevalent in the border district of the affected State with connivance of certain
corrupt forest officials and politicians. Young and dynamic SP who was recently
posted in the affected district promised to himself to stop this menace. In one of his
surprise checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun the police
officer, killing him on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. Ashok who wasf{the
Investigative Journalist working with leading TV channel, suo moto d
investigating the case. Within one month, Ashok got breakthrough by ifteracti

with local people, stone mining mafia and government officials. He grepared his
investigative story and presented to the CMD of the TV channel. H ed in his
investigative report the complete nexus of stone mafia wor lessing of
corrupt police and civil officials and politicians. The politicianxé s involved in
the mafia was no one else but local MLA who was consider ery close to the
Chief Minister. After going through the investigative repor MD advised Ashok
to drop the idea of making the story public through el€ctr media. He informed
that the local MLA was not only the relative of th e TV channel but also

had unofficially 20 percent share in the channel. D further informed Ashok
that his further promotion and hike in paygmgll be en care of in addition the soft
loan of ¥ 10 lakhs which he has taken fi TV channel for his son’s chronic

disease will be suitably adjusted if he S oV e investigative report to him.
(a) What are the options availa@hok to cope up with the situation?
(b) Critically evaluate/examine each®of the options identified by Ashok.

(c) What are the ethical @i as being faced by Ashok?

(d) Which of the opti@ou think, would be the most appropriate for Ashok to

adopt and w

(e) In the v nario, what type of training would you suggest for police

office ed to such districts where stone mining illegal activities are
©

(Answer in 250 words)

&L T U Wiif¥d GEE ¥ wWo ffo To fF } AfF #ifae-19 & = wd ® FRw

Frg wigie 7d e w1 wR, 9ga g au foafea iR maTeR |fta sga | wfoant whans
F @ F 918, A9 TH v S Fe F N T F A R | 0w I wl-yan g, s g
3R 3Tk WY © W@ B I ot B € # 7 weln A ue Wt it ) e e sgam A
g o man o, S sifom Ice At A X % fAT EEeE B UER UE 996 A, 9RO wW
Il dE | dian 3R wEEA g AU yeua i e hit 8| Hut fred e we @ W aem §
=81 FRER F @ 7 R 30 |a 9 R @ 3w A Frafa @ w1 it Feen frn mn k) @i,
9 & e v 9t Qe il % P oo g 3O @O e % HRO STEER W @ e

CRNA-X-GSF/41 10
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g 4 e o) o vEeR 3 Ry R R o SR F fo gt | Ao s e
7@ F TF I F w9 N W TGS [rE B @ AR A9 R F qgE F awn g, w
wEud 3 99 ¥ woft geRt F W FHE ) ToR-3EW T H G ) Fifh Fo1 981 FHAH T
741 W eha1| I T AW F A GeEd) A W AN H) R-3E FA gY G weaar Ry
iR oo A ¥ g A A e ¥ d ) e R Y i F wem # arn B o o A we A
SR R TR ¥ e oft A 2 4 e R, @ b R of st wfmn g oo @ w99 |
g TR 20T | T, e i weeE g ST were A 7 oft f Al s @u A Al T @ R,
A FTR T TEER FROT B gETE 4§ AR Fa1 H AW FE A G TG B0l

(@ @& T vl ¥ dga, Flew gd F gee F w9 A e g wE-a ey ’\
(b) I T GelEG T faheq H FHCAEATS Tedih Hie|

(c) 9 FH-T1 fabed gATd iR = 6
(@) @ e AR Rl = W R ¥ &

(e) Tl eat g1 3o TE fewafort it sweEh B Fha &7

(IW 250 w31 # difm)
You have done MBA from a repu institu#on three years back but could not get
campus placement due to COVI erated recession. However, after a lot of
persuasion and series of co title tests including written and interview, you
managed to get a job in a leadin oe company. You have aged parents who are
dependent and staying wi ou. You also recently got married after getting this

decent job. You were
clearing the final
appreciated for yo
business for 1

export to E

the Inspection Section which is responsible for
n first one year, you learnt your job well and was
ance by the management. The company is doing good
in domestic market and this year it is decided even to

d Gulf countries. However, one large consignment to Europe
eir Inspecting Team due to certain poor quality and was sent
management ordered that ibid consignment to be cleared for the
ket. As a part of Inspecting Team, you observed the glaring poor
q d brought to the knowledge of the Team Commander. However, the top
mafiagement advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you
promptly signed and cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish the image and
reputation of the company and will be counter-productive in the long run. However,
you were further advised by the top management that if you do not clear the
consignment, the company will not hesitate to terminate your services citing certain
innocuous reasons.

CRNA-X-GSF/41 11 [P.T.O.



(@) Under the given conditions, what are the options available to you as a member
of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
() What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

(e) What can be the consequences of overlooking the observations raised by%he
Inspecting Team?
r

(Answer i 0 )

11. THN T W & qRaed fasm § 65 g & U8 W Hrid 9| 3R At * &9
H 3% TR yRaed fawm & fam ot swe A 3@ w1 W d T fasm %
=T GY R, 99 Fald G99 S W AR T T AEH B GIAES F 1 AW I

g Fofa & forg smn o)
36 <@ T ga e 99 9@ 528 I W 9T, S IR mﬁ@m-mmﬁa@mw

oft| 331 4 7 TR A % <N % I TF AUS 39 & ANk ST @ FR AR 79 H W T
TEE B T g "o o a9 o wR Tras % e gg-gh ot 36 i did diess g8 ol
I A I ga WR ) 9ga-d e = @ &Y A N HIRTE Al G
T fireht| eniawr 3 31 g e T B R 3R Fgd @ 9% @1 o1 991 I I 6 A o S
T Fed § ATes A 9 die e iR g TH| S I F T H i Fera g o
Afh Tk e % ame g drat T i & 75| v H e e € gfom A% W age T

3R wom gaa R & W et ) Sife W amA 3T T foare i yeera @ =mes 3 off 3R
3o W fea B ooft) 3% 7 oA
C]

TR ufEea fawm y&em gq F HE Afafe Farasn TE F W R W @ R AR
TftEed fam yeu & 3R -wergufoel @3 | wfer aga =f@, em iR ridfaa R Ta
9 ITeH hI 3@ 52 TRER & gl IR Tpa-Fes T aret @ afeal 81 9 @R @
THA FHA T o i 3 3@ Tmel B e iR W YEYA @ FE g
whafsean e TAd W A &1 Faen ) e fit win e oft| ueed, s & dm
et o S aren g fafts geresn R gEd, IRER & w gew F AR fon
| =T W @ 3R Ry w ogem R

(@) foufy @ foer F forg wohw % a8 FH-3 fasew ey 87

(b) THW I Tufga fre T yRdw faeed #1 wHEEATO Te Rif
(c) 3 wA-di Ao gfaurd &, S wra ) qma w1 U8 W@ RY
(d) I ffa | ¢+ F foau wFn w0 FEaE w87
(IW 250 w=at # i)
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Rakesh was working as Joint Commissioner in Transport Department of a city. As a
part of his job profile, among others, he was entrusted with the task of overseeing
the control and functioning of City Transport Department. A case of strike by the
drivers’ union of City Transport Department over the issue of compensation to a
driver who died on duty while driving the bus came up before him for decision in the
matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed
through busy and congested roads of the city. It so happened that near an
intersection on the way, there was an accident involving the bus and a car dgiven by

a middle-aged man. It was found that there was altercation between the i and
the car driver. Heated arguments between them led to fight and the drj avé him
a blow. Lot of passerbys had gathered and tried to intervene but t SucCess.
Eventually, both of them were badly injured and profusely bleedj d were taken

to the nearby hospital. The driver succumbed to the injugie could not be
saved. The middle-aged driver’s condition was also criti ter a day, he
recovered and was discharged. Police had immediately c e spot of accident
and FIR was registered. Police investigation revealed %ne quarrel in question
was started by the bus driver and he had resorte

exchange of blows between them.

cal violence. There was

The City Transport Department management dering of not giving any extra
compensation to the driver’s (decea family. The family is very aggrieved,
depressed and agitated against the di§cri atory and non-sympathetic approach
of the City Transport Department managemént. The bus driver (deceased) was 52
years of age, was survived by his two school-college going daughters. He
was the sole earner of the farmj e City Transport Department workers’ union
took up this case and when fou favourable response from the management,
decided to go on strike. Mg union’s demand was two-fold. First was full extra

compensation as given to of @ drivers who died on duty and secondly employment
to one family memb evstrike has continued for 10 days and the deadlock

remains. K
(a) What are @ﬁons available to Rakesh to meet the above situation?

(b) Criti eXamine each of the options identified by Rakesh.
( e the ethical dilemmas being faced by Rakesh?

(d) YWhat course of action would Rakesh adopt to diffuse the above situation?
(Answer in 250 words) 20

12. 9wl squvl Fream A # srgam 1 o st frges fen s & aif stuem ghife @
3R FEH STl 1 AT B WH | IW A 9D e § @y o nem vem 9 R st @ s g
off| el wal =l A M I yarEl wE AR g e §) s i s
& T e sy - ) wafalia sEwf 9 s sk afeeeit w sipn @ ¥ R
S @ AT H wlaw i e wfEt B wha w1 @ aite w1 ¥ afe R § o @
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s sEEal ang, 9 iR gar wefta sl o gf ¥ W@ A e |l R SR e
qEEsi 1 G HET 98 @ R

72 gt fi T f5 s sam w@iaein sETeR 1 SgE W R A Cleeie o i ictuiplicrining
THIOI-99 37AeT 0 3R gam e ¥ W FA % fog weft sheifies gt % fog Aifew Sl
&\ greitts, i TEdl % uF @, 3= el @l o T TeHare % T g | S
FHAE F Ry TR B 91 3k Wia HETR f ST Ay SeER FA
it 37 A1 5 agh FEAE T RS EEd B deEd B R o Sreht R gEe
TRoTREEY ST % RO IR e g o siffia & STl #F Sem-wiferhi 3 @
Tefict % W S YT g Wit a6 S weq FRAE g T R =ifen 3
ol gl W7 F % A T ol ofR wrd et @iy @ S & 39 Sl
B | Sf & Fp 3u@ wegd ofv Inirmied Y e s it A we A o
FQ ¥ Raes sRffe 351 U T @Y g S A gwiEat e i)
Fo gl 1 gueA fien R s weme @ R e wEiewiE
@ &9 A FW Bt WA R-wE wrel ¥ o ege gue R iR

qeTel a8 A Sl |/ YW A @
(@) weu feufa & s o FH-¥ fFe Iueey 27
(b) % T Geeg R MY faemedl @ AT |

(c) vatawiE e ghfia @ % fag em R & Benfafy = ggma e
(d) T faepedl H WM FA F AR A5

31 1 YT BT GBN7
(IW 250 Tr=a1 ¥ i)

You are appointed as an offimkning the section in Environment Pollution
Control Board to ensure complianc d its follow-up. In that region, there were
large number of small and m industries which had been granted clearance.
You learnt that these indus provide employment to many migrant workers.
Most of the industri it8 have got environmental clearance certificate in their
possession. The e '&nen clearance seeks to curb industries and projects that
supposedly hamp onment and living species in the region. But in practice,

most of th ain to be polluting units in several ways like air, water and
ch, local people encountered persistent health problems.

soil pollutign®

It was c@n d that majority of the industries were violating environmental
co w%0u issued notice to all the industrial units to apply for fresh
enviréfimental clearance certificate from the competent authority. However, your
action¥met with hostile response from a section of the industrial units, other vested
interest persons and a section of the local politicians. The workers also became very
hostile to you as they felt that your action would lead to the closure of these
industrial units, and the resultant unemployment will lead to insecurity and
uncertainty in their livelihood. Many owners of the industries approached you with
the plea that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in the market.
These would obviously add to the sufferings of the labourers and the consumers
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alike. The labour union also sent you representation requesting against the closure
of the units. You simultaneously started receiving threats from unknown corners.
You however received supports from some of your colleagues, who advised you to
act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.

(c) What type of mechanism would you suggest to ensure envirommental
compliance?

(d) What are the ethical dilemmas you faced in exercising your io
(Answég inN50 words) 20

&7)
4
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